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fag g&ar/Bid Number: GEM/2026/B/7851735
feddis /Dated: 31-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-08-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-08-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

155 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health Research

IS H AFA/Organisation Name

Indian Council Of Medical Research (icmr)

PRIt 1 ATAA/Office Name

Bhopal

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :director.nireh@icmr.gov.in
Buyer Email id: rishav.shukla@icmr.gov.in

a&g 4ol /Iltem Category

Hiring of Sanitation Service - Manpower Based Model -
Supervisor; 6; All Areas; All Areas; Daily; 2 , Hiring of
Sanitation Service - Manpower Based Model - Sweeper; 6;
All Areas; All Areas; Daily; 2

3q¥Y 31af¥ /Contract Period 2 Year(s)
fast @ geaa 3t affs etsax (3 auf @)

/Minimum Average Annual Turnover of the |44 Lakh (s)
bidder (For 3 Years)

31/GHAE dal & v 3T 91T 3egHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

TA3NAR uradr aeAes/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

auf & AT TG TN F TATHS P g WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & forw 3rgwa & anf 3R et & ge vara
&1 318 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadSt B
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & gt Wer Tad: J9 dea & o

3mags @5 i @& / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ipdd fohdel T fpar srer &1 /

Number of Auto Extension count

faz ¥ Rayy el @fha fpar/Bid to RA enabled

No

95 @1 g /Type of Bid

Single Packet Bid

dheAIhl Heiched & SRIT cichelichl TABIAIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3NT ITaTD § /

Financial Document Indicating Price Yes

Breakup Required

FCATYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIehdr/Required No

$didsh faaoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

SISl ufavra (%)/ePBG Percentage(%)

3.00
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SISl &7 3maeTe 7afd (a1E) /Duration of ePBG
required (Months).

26

(a).3UHAST AR HUIG STATAd T, T TE 9] el &, arf & uat & gelr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arardt /Beneficiary :

Director, ICMR-NIREH, Bhopal
Bhopal Bypass Road, Bhauri, Bhopal- 462030
(Director, Icmr-nireh, Bhopal)

arelt fasrsar onay A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31]drels/MIl Compliance

THIMSIMS Hgarer=t/MIl Compliance Yes

TATES @il adFar/MSE Purchase Preference

THATES WG aAa/MSE Purchase Preference Yes

qeA 3R Y 3Td FT suSor A/ A gerar
B TWlg #A WATHGT, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaA 3N oY 3TA AT 3USOT AT /Aar gerar P
il # wAfASA & v [ Hr 7@ & FfAHqH

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
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the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3a/Additional Qualification/Data Required

Additional Scope of Work and Size of Areas to be Serviced:1785330055.pdf

Hiring Of Sanitation Service - Manpower Based Model - Supervisor; 6; All Areas; All
Areas; Daily; 2 (1)

doelid ARAT /Technical Specifications

fdRo1/ Specification I/ Values
PR / Core
Category of Resource Supervisor
Number Of Working Days in Week 6
Type of Area All Areas
Area Inclusions All Areas
Cleaning Cycle Daily
Cleaning Frequency 2
Consumables/Equipments and cleaning agents to be provided by Buyer
Machineries to be provider by Buyer
Is Gepgraphical presence of the Service Provider registered office is required in the Yes
consignee's State
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9680820/1785330055.pdf

fdaRu1/ Specification =/ Values
Name of states/ UT for geographical presence is required Madhya
Pradesh
us3iiel /Addon(s)
Consumables/Equipments and cleaning agents to be provided by Service Provider NA
Machineries to be provider by service provider NA
%l g1 fA9iRa =ga@dd@ #ca/Minimum Floor Price defined by Buyer
ol g0 fauifka =gadd FEa/Minimum Floor Price No
defined by Buyer
sifafs fafAf® gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
FHIS.N Wi/ Raféar Faraet S AT AR JMaRaHar
T || siRer® /Consignee udr/Address / Number of /Additional
0. Reporting/Officer Resources Requirement
e Approx Area in
Sq.Ft : 290850
e Minimum Wage Per
. . Month Per
462030,ICMR-National Institute Resource
. for Research in Environmental .
Includin
1 Rishav Shukla Health Bhopal Bypass Road 1 :ESI I;JF :ELgDI PE

Bhauri, Bhopal, M.P. 462030

Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
22916

Hiring Of Sanitation Service - Manpower Based Model - Sweeper; 6; All Areas; All

Areas; Daily; 2 (8)

deeiid fARRPAT /Technical Specifications

faavu1/ Specification e/ Values
$NR / Core
Category of Resource Sweeper
Number Of Working Days in Week 6
Type of Area All Areas
Area Inclusions All Areas
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fdaRu1/ Specification =/ Values
Cleaning Cycle Daily
Cleaning Frequency 2
Consumables/Equipments and cleaning agents to be provided by Buyer
Machineries to be provider by Buyer
Is Geographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Madhya
Pradesh
uws3iial /Addon(s)
Consumables/Equipments and cleaning agents to be provided by Service Provider NA
Machineries to be provider by service provider NA
ol g1 AUiRa =gaad Fea/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7d#t FHed/Minimum Floor Price ||
defined by Buyer
31fafRe AR exardst /Additional Specification Documents
WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
/SN TR/ Raféar Faraet S A 3ARE JMaRuHar
U7 || sifeerd /Consignee gdr/Address / Number of /Additional
o. Reporting/Officer Resources Requirement
e Approx Area in
Sqg.Ft: 290850
e Minimum Wage Per
Month Per
462030,ICMR-National Institute Resource
. for Research in Environmental (Including
1 Rishav Shukla Health Bhopal Bypass Road 8 ESI,PF,ELDI, PF
Bhauri, Bhopal, M.P. 462030 Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
20553
¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions
1. Generic
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OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director, ICMR-NIREH, Bhopal

payable at

Bhopal

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director, ICMR-NIREH, Bhopal

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bid offering service charges of less than 3.85% (incl GST) will be rejected. ICMR-NIREH, Bhopal will not e
ntertain any representation/ justification submitted by the bidders in this regard at the financial evaluation
stage.

2. It is the responsibility of the bidder to provide manpower as per Buyer's requirement. Education qualifica
tion and experience of the person deployed should be as per the eligibility criteria for the respective post.
3. The contract will initially be valid for 02 years to be extended further as per GeM norms on same Terms
and Conditions based on satisfactory performance. Contract can be foreclosed by giving one month advan
ce notice at any point of time, as per requirement of ICMR-NIREH, Bhopal.

4. The bidder should submit only one bid in the tender process. Bidder submitting more than one bid i.e. 0
2 bidders having controlling partners in common will result in the disqualification of all the concerned bids.
5. The agency should not have been declared on court receivership/ liquidation/ blacklisted/ banned/ debar
red by any Central/ State Govt Organization/ PSU. An undertaking on letter head, strictly as per format att
ached in the Buyer Uploaded ATC document, after the date of tender publication shall be furnished by the
applicant. In case a bidder is put on holiday/ Black listed after opening of technical bid, then bid of such bid
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ders will be ignored & will not be further evaluated. The bidder will not be considered for issue of order
even if the party is the lowest (L1). In such situation next lowest shall be considered as L1.

6. Head Office or Branch Office of the service provider must be located in Bhopal.

7. Working hours will be Mon to Saturday, 08:00 AM to 05:00 PM including 30 minutes lunch break time. Th
is may be changed as per the requirement of the Office.

8. Additional manpower to be provided as per requirement within 01 week.

9. In case of non-availability of specifically demanded manpower; the Service Provider shall communicate t
he same to Buyer within a week’s time.

10. The consent of ICMR-NIREH, Bhopal is necessary before removing any manpower.

11. Only service charge in % up to two decimal to be quoted by the service provider.

12. (a) Bank statement indicating payment made to individual manpower to be provided along with each i
nvoice. (b) No payment shall be made in advance nor any loan from any bank or financial institution reco
mmended on the basis of the order of award of work. (c) The contractor shall pay to the employee before t
he expiry of the seventh day of the following month and raise invoice to buyer (ICMR). (d) Each monthly bil
| must accompany the copies of authenticated documents of payment.

13. The bidder should have outsource manpower in atleast single work order of 80% of work value (Rs. 43.
82 Lakh) OR two work order of 60% of work value (Rs. 32.87 Lakh) OR three work order of 40% of work val
ue (Rs. 21.91 Lakh) to be executed in last 3 financial years.

14. Bidder to note that there shall be no requirement of paying EMD against this tender. However, all bidd
ers shall be required to mandatorily submit the Bid Security declaration in lieu of EMD strictly as per the fo
rmat attached in Buyer Uploaded ATC document. The requirement of submission of Bid Security also be ap
plicable on bidders who are exempted from payment of EMD (MSME and Startups)

15. The successful bidder shall furnish the performance security for an amount equal to 3% of bid amount
within 15 calendar days from the date of award of the contract. The bidder has to extend the validity of the
PBG upto the extended period also at his own cost.

16. The payment to the Service Provider will be made directly by the ICMR-NIREH, Bhopal.

17. Any Addendum/ Corrigendum/ Bid End Date Extension in respect of the tender shall be issued on GeM
portal and ICMR-NIREH website only.

18. The sole jurisdiction over any matters arising in connection with any actions or proceedings arising out
of or in relation to this tender and subsequent contract shall be with the Courts of Madhya Pradesh only.
19. It is mandatory for bidders to submit all documents listed under the Buyer Uploaded ATC a
t the time of bid submission, in strict adherence to the prescribed format.

20. Bidders are also required to submit the following documents:

(a) PAN CARD

(b) GST Registration Certificate (GSTIN no.)

(c) EPF Registration Certificate clearly indicating PF code number

(d) ESI Certificate

(e) Certificate of registration under Shop and Establishment Act issued by the competent auth
ority or Gumasta, should be submit ted as documentary evidence in support of the geographic
al presence of bidder in Bhopal.

(f) For Minimum Average Annual Turnover of the bidder (For 3 Years): Documentary evidence i
n the form of certified Audited Balance Sheets of relevant periods or a certificate from the Ch
artered Accountant/ Cost Accountant indicating the turnover details for the relevant period

(g) For Years of Past Experience required for same/similar service: Copies of relevant contract
s/ orders for providing similar type of services to any Central/ State Govt Organization/ PSU an
d documentary evidence of successful execution / completion in support of Past Experience of
Similar Services during each of the Financial year.

21. Following bidder(s) will be exempted from the criteria of Minimum Average Annual Turnover and Years
of Past Experience:

(a) Micro and Small Enterprises who are Service Provider (Major Activity as Services) in the relevant Categ
ory and whose credentials are validated online through Udyam Registration/ Udyog Aadhaar website.

(b) Start-ups in the relevant Category as recognized by Department of Industrial Policy and Promotion (DIP
P).

22. All the manpower shall wear Identity Card provided by the Service Provider every day during working h
ours.

23. The successful bidder will furnish complete details of his employees prior to deployment such as reside
ntial address, pass port size photo, ID proof and contact No.

24. It shall be at the sole discretion of ICMR-NIREH, Bhopal to decide whether to seek clarification or to con
sider any document(s) or information, including any missing document(s) submitted during the challenge/
representation stage that were not originally submitted along with the bid. The bidder shall have no right t
o claim such an opportunity as a matter of entitlement, and no obligation shall rest upon ICMR-NIREH, Bho
pal to seek or accept/ reject such clarification/ representation.

25. PAYMENT TERMS

25.1 Payment Condition: (a) The cost of services quoted by the Service Provider shall be cover all aspects
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of service delivery and include all the components of salary/ wages and taxes, as applicable. (b) The Paym
ent shall be made as per the financial quotes submitted by the Service Provider and accepted by the Buye
r.
25.2 Payment Cycle: (a) Payment shall be made once the services are delivered, and the Service Provider
submits the invoice for the same. (b) The Buyer shall make the payment within prescribed timelines as per
the payment process flow upon submission of invoice, logbook and service feedback.

25.3 Payment Process: (a) Payment shall be made only after submission of invoices, bio-metric attendanc
e sheet, logbook, service feedback, non-submission of the same may lead to delay/ deduction in payment.
(b) All the penalties / fine/ interest (if applicable) shall be settled before making the payments. Service Pro
vider shall not have any object ion on the same.

(c) Payment shall be made through bank transfer only, in no circumstance cash/ cheque payments hall be
made.

(d) Proof of salary disbursement to the hired employees is to be submitted to ICMR-NIREH.

26. The bidder should have financial standing to pay atleast 02 months wages to all the manpower provide
d to ICMR-NIREH. In case of delay in making payment to the bidder due to clarification/ shortage of docum
ent, the bidder should make payment to manpower provided timely as per the tender condition.

27. Services of the bidder shall be reviewed after every 01 year of the contract. Service will be continued f
or the next 01 year of the contract only in case of satisfactory performance of the bidder.

28. Terms & Conditions mentioned in the Buyer Added text based ATC shall prevail over Technical Specific
ation and General T&C of GeM.

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdaor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless

No v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jul/GEM_2026_B_7851735/CLM0010/Annexure1_6de3b2df-2682-4c4c-9bfa1785330968136_nirehbill.pdf

otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 ARG & WY HH T AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H W AT I drel o1 & Dl ) =X 30 AR & Uz ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo o §HT ST &l sHd gureld BN aln 3R BIS o aed awon fRe S
T SHP! UIeled o B W IHJdY P Tcehiel FHAH el IR B & HHR 3T BT Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260731
https://bidplus.gem.gov.in/bidding/bid/bidsla/93718275872400
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